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CSI Knoxville Virtual Meeting!

During this time of quarantine, we would like to offer
our members and non-members the opportunity to
earn their much needed credits.
Topic: “Polished Concrete & The Power of Words”
Presented by Chris Bennett and Keith Robinson
Join Go To Meeting

https://global.gotomeeting.com/join/117513469

United States: +1 (571) 317-3122
- One-touch: tel:+15713173122,,117513469#
Access Code: 117-513-469

ORGANIZED SEPTEMBER 1958

-

CHARTERED MAY 1959

The Knoxville Chapter meets on the second Tuesday of every month. Guests are Welcome!

CONSTRUCTION SPECIFICATIONS INSTITUTE

THE

CSI KNOXVILLE IS A
MEMBER OF THE CSI
GULF STATES REGION

SPECK Editor

Stacy Flick Colbaugh - Editor
scolbaugh@lewisgroup.net
THESPECK is published monthly by the
Knoxville Chapter of the Construction
Specifications Institute. Readers
are encouraged to submit articles
and images of the construction
industry interest for our membership.
All submittals should be sent via
e-mail in a typical file format, such as
.pdf, .docx, or .jpg Please verify the
accuracy of the information such as
correct dates, spelling, and grammar.
Deadlines are the 25th of each month.
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CSI Board Meeting - Tuesday, June 2nd
Meeting from 12:00 pm - 1:00 pm
Location: ZOOM MEETING

09

CSI Chapter Meeting - Tuesday, June 9th
CSI Knoxville Virtual Meeting!
Time: 11:30 AM EST - 1:00 PM EST
Topic: “Polished Concrete & The Power of
Words” Presented by Chris Bennett and Keith
Robinson
Join Go To Meeting
Please join the meeting from your computer,
tablet, or smartphone.
https://global.gotomeeting.com/join/117513469

United States: +1 (571) 317-3122
- One-touch: tel:+15713173122,,117513469#
Access Code: 117-513-469
New to GoToMeeting? Get the app now and be
ready when your first meeting starts:
https://global.gotomeeting.com/install/117513469

KNOXVILLE CHAPTER: JUNE 2020

47 Professional
1 Emerging Professional
2 Student
2 Emeritus
2 Retired
54 TOTAL

CSIKNOXVILLE

JUNE2020

2

THESPECK

CONSTRUCTION SPECIFICATIONS INSTITUTE

The President’s Message

CSI Virtual Learning
Mr. Geoffrey Cavalier, CSI,
Assoc. AIA, NCARB
CSI Knoxville Chapter President

M

cavaliergeoffrey@gmail.com

May’s monthly meeting was again
held over a video call. We had
Jeremy LaDuke from ,Epic Nine, speak to us about how
we can market ourselves digitally during the pandemic.
He offered ideas and advice on how to use LinkedIn
to continue to social network since it has not been
responsible to do so in person like we are primarily used

CSIKNOXVILLE

to. I’m glad he took the time to talk with us. It is always
nice to have a business/marketing presentation about
once a year so that we can stay relevant in the industry.
I would like to remind everyone that CSI is still a
community even though things have changed. If you have
any questions or concerns about the industry I am hoping
that you will reach out to your fellow CSI members to
talk about them so that we can all stay informed. Like
always, if there is anything you want to learn about,
anyone you want to hear speak at a meeting, please let
us know. We are always looking for new ways to educate
our members and those ideas come from our members.
Mr. Geoffrey Cavalier, CSI, Assoc.
AIA, NCARB
CSI Knoxville Chapter President
cavaliergeoffrey@gmail.com
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JUNE PRESENTATION SUMMARY

Presented By: Chris Bennett, CSI - Bennett Build
Contact for webinar link: chris@bennettbuild.us
503.522.5319
http://Prez.is/concrete
View portfolio at: https://bennettbuild.us/projects
https://www.constructionspecifier.com/polished-concrete-not-just-shiny/

Chris Bennett, CSI,

is the owner of Bennett Build,
a network of construction professionals and researchers
dedicated to helping organizations understand and solve
concrete and flooring problems. He can be reached via
e-mail at chris@bennettbuild.us.

CSIKNOXVILLE

Keith Robinson,
RSW, FCSC, FCSI,

is an associate at Dialog in
Edmonton, Alberta. Robinson also instructs courses for
the University of Alberta, acts as an advisor to several
construction groups, and sits on many standards review
committees for ASTM and the National Fire Protection
Association (NFPA). He can be reached at krobinson@
dialogdesign.ca.
JUNE2020
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CSI Education
The Future of Construction
Administration

W

By Ms. Susan Davis, RA, CSI, CDT, PMP
babydavis111603@aol.com

While at CONSTRUCT
2019, I attended a learning
session titled The Future of
Construction Administration
given by JoAnn Brooks,
AIA, CSI of Perkins
Eastman. While I disagreed
with many of Ms. Brooks'
opinions, her talk was
thought provoking.
I have a unique perspective on our industry given my
diverse experience as architect, owner, and contractor.
One of my colleagues referred to those who have held all
of these roles as "unicorns." So what do us unicorns have
to offer in the way of knowledge and experience that
others may not be aware of?
1. I have never worked with anyone who had malicious
intent towards the other parties to the project. Believe it
or not, this is something that we can tend to forget. We
villanize others and think that they are out to get us or
they are only in it for themselves. I'm not saying that
there are no unethical people in our industry- only that
most people are truly in this business to achieve the best
outcome in the end. While an architect may be thinking,
"Why is this contractor trying to butcher the design?" the
contractor may be thinking, "Why is the architect wasting
the owner's money on this?" Both parties are interested
in what is best for the owner, but they have different
perspectives based on their roles. Communicate,
communicate, communicate.
2. If someone disagrees with your opinion, that doesn't
mean they are not proficient at their job. This also sounds
simple but can be a tough pill to swallow. We tend to
get our egos bruised and think, "Well, that guy's an idiot
anyway." Be self reflective. Understand your own short
comings and weaknesses. Ask questions to those who
disagree or criticize. Remember that these people have a
different experience than you so they may have an insight
you could benefit from. If the contractor criticizes a
detail as "un-buildable," ask them why. Explain the parts
of the detail that are important to you and ask how they

would achieve it. If the architect says that the contractor
doesn't understand the design intent, ask them to explain
it. Asking this question achieves several things:
- It opens up the possibility for you to learn something
new
- It shows the other party that you respect his/her
thoughts and experience
- It gets buy-in from the other party. If they help create
the solution, it is difficult for them to criticize it.
3. Understand the methods of your team mates. What
software shapes how they operate? Would life become
easier for everyone if you were to adopt a different
project management software? How is their project
team structured? Will you be dealing with a project
manager's assistant daily? Understanding how their
team is structured will also help you fill in the gaps. If
a contractor submits an RFI with a multi-part question
and part of that question needs to go to the engineer,
the entire RFI may take a little longer to get back. If a
change order has to be priced by multiple subs, it may
take longer to coordinate. By knowing this, you can
either break your requests up so they can be addressed
by each party or you will at least understand the delay in
getting an answer.
4. Youth may not mean ignorance. While us folks getting
a bit longer in the tooth can generally concede that we
are maybe not as proficient at certain technologies, we
tend to be dismissive of younger people's experience
and insight when it comes to the project. I've met some
incredibly bright people that really knew their stuff. I am
very impressed with those graduating with a Construction
Management degree. We need to understand that there
is a gap in demand and those able to fill it. I think these
CM degrees are a great way to start bridging that gap.
Architecture programs are also improving in including
practical knowledge. Several emerging professionals
gave seminars at CONSTRUCT 2019 that were wildly
successful.
- Michael Riscica of The Young Architect spoke on
passing the ARE
- Erica Kennedy, Overcash Demmitt Architects, and
Jeffrey Parnell, HBG Design, spoke on succeeding as a
young professional
We need to understand that we will be dealing with an
increasingly younger workforce. By being dismissive of
what these people bring to the table, we are missing an
opportunity to help them fill in what gaps we can help
them with.
5. Be timely in your responses. I heard the statement,
"I received an RFI about a spacial conflict with some
(Construction Administration... Continued on Page 6)

(Construction Administration... Continued from Page 5)

CSI Member Benefits

As a CSI member, you are part of a team of constructionbuilding professionals committed to improving the
organization, management and communication of
construction information. Our members bring together
their technical expertise and experience to provide real
world solutions to the construction-building issues facing
you each day.
Ways to realize your full professional potential:
Advance Your Career As a part of the CSI community,
you have added resources to earn your certificate as
a Construction Document Technologist (CDT) or an
advanced CSI certifications (CCCA, CCPR, or CCS).
Be confident in your role in the construction project,
and earn your employer's confidence in your skills and
knowledge.
Connect with Colleagues

Continue to engage with colleagues on our new website
www.csiresources.org, join an online community and
your local chapter! You know how valuable it is to be
a member of a community of professionals from every
facet of the industry.
Stay Up-To-Date

CSI brings you the best in construction building
communications. CSI's monthly peer-reviewed magazine,
The Construction Specifier, discusses the latest trends
in construction building and design (also view it in
digital form). The CSI Weekly, our weekly-newsletter,
keeps you up-to-date on issues and events affecting your
profession and the industry.
Drive the Industry

CSI volunteers develop the standards and formats
that guide construction communication. They create
MasterFormat, the Practice Guides, and many other
projects and programs vital to the construction
community. As a member of CSI, you can volunteer and
drive the industry.
Access Member-Only Benefits Pricing

Your CSI membership gives you access to discounts on
orders in the CSI Store and access to MasterFormat.com,
things you need to gety our job done.
If you have questions regarding your membership, please
contact CSI Member Services at 800-689-2900 or
csi@csinet.org

piping. When I answered the RFI two weeks later, the
contractor had already figured something out." Did you
think that both subs were going to stand there waiting for
you to respond two weeks later? Yes, in a perfect world,
contractors would submit all of their questions well ahead
of needing the answers. Keep in mind, though, that in
a perfect world, the drawing set would already have the
answers. Be understanding of what is timely to other
team members.
6. Be diplomatic and understand what others are trying
to achieve in their communications. RFIs are the only
legal way that an architect can give direction. Meeting
minutes are not a legal document. Neither are submittals.
This is why architects will receive a RFI after discussing
a problem on site. The contractor is not trying to waste
your time by asking the same question, they are simply
following up in a legally recognized format. Also, if you
receive an RFI that seems to have an obvious answer,
take a moment to think about why the contractor spent
the time to send it. Is there something they are asking
without coming right out and saying it? In writing or in
front of the owner is not a good time to call someone out
as having missed something or having made a mistake.
If you think this may be the case, pick up the phone and
discuss it first.
Did you know that, generally, 25% or less of RFIs should
be converted into change orders. If there are more, this
could be a sign of negligent design. And, currently,
CA accounts for 10-20% of the design fee but as more
happens in the field, that could increase to 20-25%.
Personally, I don't think that's a bad thing. That means
we are increasing the interface between the designer and
the builder. I'm sure we have all been reminded of how
simple drawings used to be and how there was much less
litigation. Could this have been because the architect
was on the jobsite to answer questions and to work out
solutions directly with the builder?
Ms. Susan Davis, RA, CSI, CDT, PMP
CSI Knoxville Chair: Bylaws and Operating Guide

CSI TECHNICAL

What I Learned From CSI...

Hotel Hot Water

Mr Gary T. Bergeron, CSI

Kelso-Regen Associates, Inc.
CSI Knoxville Technical Chair
gary@kelso-regen.com

I

In the pre Covid 19 days, many of us stayed in hotels and
used the hot water in the shower and lavatory without a
second thought…. But how many of us think about the
number of water heaters required and how the hot water
is delivered to the hotel room without waiting several
minutes? The hot water in a hotel is usually furnished by
several water heaters and a hot water recirculating system
with a hot water recirculating pump.
We had a recent call on a multi-story hotel we designed
in 2005 which was reported to have hot water issues.
This 112-room hotel was equipped with four 119-gallon
gas water heaters. The lack of hot water in the guest
room showers was causing the hotel management to
provide rooms at no charge to several customers. Since
there were no problems reported in the first 10 years
of operation, we suspected some changes were made
that caused the problem. The hotel manager reported
problems seemed to be in guest rooms at the end of the
hotel where the fitness center was enlarged, and the guest
laundry was relocated across the hall. A quick look above
Hotel hot water recirculating system diagram

https://www.plumbingsupply.com/recirculating-systems-explained.html

Simple home hot water pump explanation

the first-floor guest laundry ceiling revealed no obvious
discrepancies. The hotel manager and plumber offered to
remove most of the ceiling tiles on the first and sixth floor
to better observe the domestic water piping system. After
the tiles were removed, we observed several problems.
The cold water (CW), hot water (HW) and hot water
return (HWR) lines were not labeled as specified. The
140-degree HW and HWR were extended to the firstfloor commercial laundry and food prep areas, but the
140-degree HWR pump was turned off. The 120-degree
HW and HWR serving the guest rooms were labeled
sporadically and extended to the first-floor guest laundry
and to the sixth floor of the hotel. The balance valves in
the sixth-floor ceiling intended to regulate the hot water
(HOT WATER... Continued on Page 8)

(HOT WATER... Continued from Page 7)

return flow were, in some locations, in a completely
closed position and in other locations in a completely
open position. Usually, the balance valves located closest
to the pump and water heater room are partially closed.
The balance valves located at the farthest end of the hotel
from the pump and water heater are almost fully open.
We suspected during the guest laundry renovation; the
balance valves were adjusted by someone unfamiliar with
the balance valve position concepts.
Normally, after construction is completed, but before
the first hotel guest is booked, a test and balance
contractor is normally hired to adjust the balance valves
in the domestic hot water system. This ensures that all
guest rooms and other hotel areas receive hot water in
a timely fashion. We recommended to the owner that

any defective balance valves be replaced, and a test and
balance contractor be hired to balance the system. If you
want to know more about these systems and other design
and construction issues, come to the next CSI chapter
meeting to discuss them.

Gary T. Bergeron, Principal and Co-Owner
Kelso-Regen Associates, Inc. Consulting Engineers
201 Sherlake Lane, ste 101 Knoxville, TN 37922
CSI National Robert P. Brosseau Award 2017 recipient
CSI Gulf States Region Technical chair, Wetzel Award
Winner 2018
O: 865-588-5348
C: 865-748-6304
https://www.linkedin.com/in/garybergeron/

https://www.statesupply.com/bh6542

Hot water recirculating pump external view

Click here for an FAQ with more program details.

HINDSIGHT
Photos from Tuesday, May 12th
Chapter Meeting
Photos By Ms. Stacy Colbaugh, CSI, CDT, AIA

CSI GULF STATES REGION LEADERS – 2019-2020

CSI GULF STATES REGION
OFFICERS AND COMMITTEES
OFFICERS
PRESIDENT
Suzan Jordon, CSI, CDT
865-389-9476

Suzanwjordan@yahoo.com

VICE PRESIDENT
Cindi Brooks, CSI, CDT
423-827-4848

cindibrooksgsr@gmail.com

SECRETARY
Mike Zielinski
901-652-5612

mzielinski@lrk.com

TREASURER
Randall Lewis, AIA, CSI (2nd Yr.)
601-948-4601

ELECTRONIC COMMUNICATIONS
Randall Lewis, CSI, AIA
601-948-4601

rlewis@jhharchitects.com

rlewis@jhharchitects.com

IMMEDIATE PAST PRESIDENT
Bruce Martin, CSI, CDT, RRC
423-634-9959

FINANCE
Ryan Hatler, CSI, J.D (2nd Yr.)
850-316-7217

bmartin@dillardconstruction.com

ryan@hatlerlaw.com

INSTITUTE DIRECTOR - GULF STATES
REGION
William Sundquist, CSI
423-385-4598

FUND RAISING / PRODUCT SHOWS
Melanie Kenney (2nd Yr.)
615-979-9497

wsundquist@wgpaver.com

COMMITTEES

mkenney@southlandbrickandblock.com

MEMBERSHIP
Jill Colby, MBA, CSI, AIA (2nd Yr.)
615-330-2746

ACADEMIC AFFAIRS
Kent Kile, CSI, CCPR (1st Yr.)
615-347-4572

jillcolby@colbyassoc.com

AWARDS
Betina Latiker (1st Yr.)
601-209-4671

cindibrooksgsr@gmail.com

CERTIFICATION
Floyd Sterling, FCSI, CDT (2nd Yr.)
318-226-0056

bjmathis@taggarch.com

kkile@ppg.com

blatiker@hotmail.com

fsterling@shreveland.com

EDUCATION
Kent Kile, FCSI, CCPR (2nd Yr.)
615-347-4572
kkile@ppg.com

OPERATING GUIDE
Cindi Brooks, CSI, CDT (2nd Yr.)
423-827-4848
PLANNING
Billy Mathis, FCSI, CDT (2nd Yr.)
501-758-7443
PUBLICATIONS
John Dunaway, CSI, CCS, AIA (5th
Yr.)
601-948-7337
john@ccdarchitects.com

TECHNICAL
Gary Bergeron, BS, CSI, ASHRAE,
ASPE, USGBC (5th Yr.)
865-588-5348
gary@kelso-regen.com

SPECIFICATION COMPETITION
Thomas Clarke, FCSI, CCS,
CCPR, CCCA, SCIP (2nd Yr.)
601-832-5339
tlcfcsi@aol.com

NOMINATING
Suzan Jordon, CSI, CDT
865-389-9476
suzanwjordon@yahoo.com
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Ginger Azpurua, CSI
Aubrey Bader, CSI-S
Mrs. Michelle Barillaro, CSI
Mr. Gary Bergeron, BS, CSI, ASHRAE, ASPE, USGBC
Sharon Braden, CSI
Mr. Benjamin Brewer, BA, CSI, CCCA, CDT, AIA,
CCA, NCARB
Mr. Josh Brock, CSI
Ms. Deborah Brooks, CSI
Patrick Brown, CSI
Mr. Carl Bryant, CSI
Josh Buchanan, CSI-EP
James Cain, CSI
Mr. Geoffrey Cavalier, CSI, Assoc. AIA, NCARB
Ms. Stacy Colbaugh, CSI, CDT, AIA
Jill Colby, MBA, CSI, AIA
Ms. Patricia Corbitt, CSI
Ms. Donna Covert, CSI, CDT
Mr. Paul Crow, CSI
Ms. Susan Davis, RA, CSI, CDT, PMP
William Dunklin, RA, CSI, NCARB
Mr. Dale Dunlap, CSI
Kari Essary, CSI-S
Mr. Joseph Fielden, CSI
Kathryn Fuller, CSI, CDT, AIA, NCARB
Mr. Gordon Heins III, CSI
Mr. David Jarrett, CSI, CDT
Suzan Jordan, CSI, CCPR, CDT

Whitney Kaul, CSI, LEED GA
Kent Kile, FCSI, CCPR, CDT
Mrs. Leslie Kooman-Fawaz, CSI
Dwight LeClair, CSI
Stephen Littlefield, CSI
Mr. Douglass Lowrie, CSI
Ms. Laura Marshall, CSI
Mr. Marvin Martin, FCSI, Member Emeritus, CDT
Mr. Billy Martin III, CSI
Mr. R. Aaron Miller, CSI, CDT, AIA
Mr. Matt Moore, MBA, CSI
James Odle, CSI, CDT
Mr. Paul Pierson, CSI, Member Emeritus, AIA
Angela Prichard, CSI
Mrs. Katherine Proctor, RA, FCSI, CDT
Mr. Curtis Rolen, CSI
Mr. James Rose, CSI
Paul Shamiyeh, CSI
Mr. Samer Shatara, CSI, CDT
Mr. Jeremy Shipp, RA, CSI, LEED AP
Mr. Brian Sickles, CSI, CDT, AIA
Mr. Jerry Smith, CSI
Mr. Peter Tarbell, CSI
Mr. William Trimble Jr., CSI
Mr. James Vineyard, CSI
Elizabeth Wetherall, CSI
Mr. Brent Williams, CSI, CDT

Membership has its benefits
Your CSI member benefits include generous
discounts on CSI standards and formats such as
MasterFormat® Groups Subgroups And
Divisions, as well as discounts on numerous
resources to assist you in the preparation of
specifications, as well as other construction
documents.

Not a CSI Member? Join Today!
www.csiknoxville.org
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Suzan Jordan
Gary Bergeron
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brian.sickles@ssainc.com
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Josh Brock
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joshua.brock@generalshale.com
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(865) 599-7783
(865) 388-1833
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Samer Shatara
Suzan Jordan
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iamswj@yahoo.com
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(865) 389-9476

Will Dunklin

wdunklin@gmail.com
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Kari Essary
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Gary Bergeron
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(865) 748-6304

Daniel Smith

dsmith@maston.construction

(865) 389-6691

Stacy Flick Colbaugh
Mirelys Calise
James Rose
Gary Bergeron

scolbaugh@lewisgroup.net
mirelysc@calisedesignstudios.com
jrose18@utk.edu
gary@kelso-regen.com

(865) 599-3956
(407) 619-8617
(865) 719-0743
(865) 748-6304

Josh Brock
John Hockensmith
Wes Crow
Josh Brock

joshua.brock@generalshale.com
jhockensmith@mhminc.com
wcrow@johnsongalyon.com
joshua.brock@generalshale.com

(865) 388-1833
(865) 357-5485
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